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Historical Note
New Section made by final rulemaking at 23 A.A.R. 693, effective May 6, 2017 (Supp. 17-1).
R7-5-507.	Complaints
A. To make a complaint regarding a charter holder, a person shall submit to the Board a document through ASBCS Online that:
1. Alleges with particularity the charter holder is not in compliance with its charter, other contractual agreements with the Board, federal or state law, or this Chapter;
2. Includes a statement of the facts on which the allegation of violation is based; and
3. Includes supporting evidence, if available.
B. Board staff shall review the complaint to determine whether the complaint is within the Board’s jurisdiction.
1. If Board staff determines the complaint is not within the Board’s jurisdiction but may be within the jurisdiction of another agency, Board staff shall inform the complainant of the agency that has jurisdiction and that the com- plainant may file the complaint with the appropriate agency; or
2. If Board staff determines the complaint is within the Board’s jurisdiction, Board staff shall, within five days after receiving the complaint, send a copy to the charter holder complained against.
C. A charter holder complained against shall, within 10 days after receiving a copy of the complaint provided under subsection (B)(2), provide a written response to the Board that addresses each allegation, the statement of facts, and supporting evi- dence in the complaint. The charter holder may include evi- dence of compliance with the response. Board staff may grant the charter holder an extension to submit the written response.
D. Board staff shall review the complaint and the charter holder’s response to determine whether a violation of the charter, other contractual agreements with the Board, federal or state law, or this Chapter can be substantiated. Board staff shall conduct further investigation if additional information is needed. Board staff may place the charter holder on an agenda for the Board to determine whether the charter holder is in compliance with the charter, other contractual agreements with the Board, fed- eral and state law, and this Chapter.
E. Within 10 days after receiving the charter holder’s response under subsection (C), Board staff shall send:
1. The complainant a copy of the response, and
2. The complainant and charter holder notice of the final action to be taken.
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