
Directions For Resetting User Account Password

http://online.asbcs.az.gov/login[7/20/2011 9:47:40 AM]

Register or LoginWelcome Guest

 

 Remember me on this computer

Please Log in Forgot Password?

Username: Password:
Log in

Home Search Help Contact Us Go to ASBCS WebsiteGo to ADE Website

cssarmes
Callout
At the log in page (http://online.asbcs.az.gov/login) click on the "Forgot Password" button.



Reset Password Request

http://online.asbcs.az.gov/resetpassword[7/20/2011 9:48:35 AM]

Register or LoginWelcome Guest

 

Reset Password

Email Address:

Enter your email address below and we will email you to verify that you wish to
reset your password. By following the link in that email, you will be sent a
temporary password with which to login to your account.

Reset Password

Home Search Help Contact Us Go to ASBCS WebsiteGo to ADE Website

cssarmes
Callout
Enter the e-mail address associated with the account. This should be the same as the e-mail at which you received this document.



http://by166w.bay166.mail.live.com/mail/InboxLight.aspx?n=468525175[7/20/2011 9:51:07 AM]

10:48 AM
Reply  

 ASBCS System Administrator Add to c…
To charter_applicant@hotmail.com

Please click on the following link to reset your password:

http://online.asbcs.az.gov/resetpassword/A7RJ36D4N3

Thank you

▼

cssarmes
Text Box
You will receive an e-mail from this system with a link to reset your password. Click on the link.

cssarmes
Line

cssarmes
Text Box
You will be taken to the login page with a green notification bar. Close this window. Check your e-mail for a second e-mail message containing your temporary password



Hotmail - charter_applicant@hotmail.com - Windows Live

http://by166w.bay166.mail.live.com/mail/InboxLight.aspx?n=1966592471[7/20/2011 10:32:03 AM]

|Back to messagesTemporary Password

10:51 AM
Reply  

 ASBCS System Administrator Add to c…
To charter_applicant@hotmail.com

Your new temporary password is:

VZPNVCP

You may login at http://online.asbcs.az.gov/login/.

Thank you

▼

cssarmes
Text Box
Write down or select and copy your temporary password. Click on the link provided.



Login

http://online.asbcs.az.gov/login[7/20/2011 9:47:40 AM]

Register or LoginWelcome Guest

 

 Remember me on this computer

Please Log in Forgot Password?

Username: Password:
Log in

Home Search Help Contact Us Go to ASBCS WebsiteGo to ADE Website

cssarmes
Callout
Enter or paste the temporary password contained in the second e-mail you received.

cssarmes
Callout
Enter your username. This is the e-mail address you have been using during this process.



Change Password Request

http://online.asbcs.az.gov/changepassword[7/20/2011 10:34:32 AM]

LogoutWelcome Charter Applicant

 

Change Password

Current Password:

New Password: Repeat New Password:

Change Password

Dashboard Alerts Bulletin Board Submission Status Create Application Help Contact Us

cssarmes
Callout
Enter or paste the temporary password contained in the second e-mail you received.

cssarmes
Callout
Enter a new and secure password. This will be the password that you will use to log in to your ASBCS Online account.

cssarmes
Line

cssarmes
Callout
Click the "Change Password" button and you will be logged into your account.
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